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1. APP Platforms 

① IOS 

 

 

 

 

② Android 
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2. Login 

① Displays the login page. 

② Enter your account, password, then click the "Login" button. 

※Note on Remember me: 

'Remember Me' feature allows you to conveniently save your account and password 

information for future logins. 

※Note on Sign up here: 

If you don't have an account yet, you can click 'Sign Up Here' to proceed with 

creating one. 

※Note on Click here to watch tutorial videos: 

Click here to watch tutorial videos and learn how to use the app. 

 

3. Register 

① Displays the signup page. 

② Enter your email, password, then click the "Register" button. 
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※Note on Login with your account: 

If you already have an account, simply click 'Login with your account' to access 

the login page and sign in. 

 

4. General 

4.1 Screen Layout 

① Main menu: 

This section features icons for navigation. The menu includes options for 

Home, Device Management, Notifications, and User.  

② Top Bar: 

 This section displays the currently selected menu information. 

③ Contents: 

 This area showcases content relevant to the selected menu. 

 

4.2 Top bar 

Display the menu name and last refresh time. In the Home menu, you can log out of 

an account.  

 

Log out 

2. Top Bar 

1. Main menu 

3. Contents 
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5. Feature Description 

5.1 Home  

In the content section, the app provides location information and health data for all 

your devices. Additionally, there's a device tracking map available to view the locations 

of all your devices. 

① Location Information:  

The location information will display the last updated 

time of your devices, their online/offline status, and 

battery status. 

② Health Information: 

The health information will display the last updated time 

of your devices, as well as current body temperature, 

heart rate, blood oxygen level, and step count. 

③ Devices Tracking Map: 

When you click the 'Devices Tracking Map' button, you 

can view the locations of all devices on the map. 

 

 

5.1.1 Map Display 

When you click on a device within the location information, you 

can view its location on the map and check previous locations 

by selecting a specific time. 

① Trajectory: This feature allows you to trace the previous 

locations along with timestamps. 

② Select Date and Time: Choose the date and time to view 

previous locations. 

③ Show/Hide List: Toggle to display or hide details of the 

location list. 

④ Real Time Locate: Instantly locate the device in real 

time. 

⑤ Set Geofence: Use this feature to set a geofence. A 

geofence is a virtual boundary that you can define around a 

specific area on the map. 

⑥ Delete Geofences: Use this feature to delete all existing geofences. 

⑦ Switch to Satellite: Change the map display mode to satellite view. 

⑧ Refresh Data: Update the map with new information. 

⑨ Device: Displays the latest location of the device on the map along with 

information. 

⑩ Geofences: This feature shows the current geofences on the map. 

 

1 

2

2 

3

2 

② ① 

 

③ 

④  

⑤  ⑥  

⑦  ⑧  

⑨  

⑩  
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5.1.2 Health Information  

When you select a device within the health information section, 

you can access detailed health data. This includes: 

1. Overview Chart 

2. Temperature 

3. Heart Rate 

4. Step Count 

5. Blood Oxygen 

The data is displayed in a history list format for easy reference 

and is also presented with charts for a visual representation. 

Additionally, an SOS feature is available for emergencies. 

 

 

 

※Note on Additional Features: 

The application includes several additional features designed to 

enhance user experience and functionality. These features can 

be accessed via the side menu: 

 

1. Cardiovascular Health Monitoring: This feature allows users to track and monitor 

their cardiovascular health parameters, providing insights and alerts based on the 

collected data. 

2. BMI/BMR/TDEE Calculator: This tool helps users calculate their Body Mass Index 

(BMI), Basal Metabolic Rate (BMR), and Total Daily Energy Expenditure (TDEE), 

aiding in personal health and fitness management.  

 

5.1.2.1 Overview Chart 

In the Overview Chart, you can view comprehensive charts for 

various health metrics, including: 

⚫ Heart Rate: Track your heart rate variations over time. 

⚫ Blood Oxygen: Monitor your blood oxygen levels for any 

fluctuations. 

⚫ Body Temperature: Keep an eye on your body temperature 

trends. 

⚫ Step Count: View your daily, weekly, and monthly step 

counts to track your activity levels. 

You can choose between Day, Week, or Month modes to 

customize the time frame of the data you wish to view. This 

allows for a detailed analysis of your health metrics over 

different periods, helping you understand trends and make 

informed decisions about your health and fitness. 
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※Note on Warning: 

If your heart rate, blood oxygen, or body temperature is not in 

the normal range, a red point will appear on the chart to indicate 

a warning. 

 

◼ Normal heart rate: 60-130 bpm 

◼ Normal blood oxygen: above 94% 

◼ Normal body temperature: 35-38°C  

 

 

5.1.2.2 Temperature Data 

In the Temperature Data view, you can review both skin and body temperature data 

within a selected timeframe by specifying the start and end date-time. Additionally, 

there's a real-time testing button that allows you to take instant measurements. 

 

※Note on Start Measurement: 

By clicking ' Start Measurement ', you can measure body temperature, and the data 

will update after 1 minute. 

 

 

5.1.2.3 Temperature Chart 

In the temperature chart view, you can select the Day/Week/Month mode to view the 

chart, and choose a specific date to display the data. Clicking on a point on the chart 

will provide detailed information for that specific time. Additionally, you can navigate 

and change the displayed time by swiping left or right on the chart. 

Remote real-time 

measurement of body 

temperature button 
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Example: Click the Day/Week/Month button to change the mode.  

 At the top, we can see the time of the chart.  

 At the bottom, notifications are displayed if the value is out of range. 

 

 

※Note on Notifications: 

If the body temperature exceeds the normal range, a 

warning reminder will be displayed on the screen, alerting 

the individual to the abnormality. 
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5.1.2.4 Heart Rate Data 

In the Heart Rate Data view, you can review heart rate data within a selected 

timeframe by specifying the start and end date-time. Additionally, there's a 

real-time testing button that enables you to take instant measurements. 

※Note on Start Measurement: 

By clicking ' Start Measurement', you can measure heart rate, and the data 

will update after 1 minute. 

 

5.1.2.5 Heart Rate Chart 

In the Heart Rate Chart view, you can select the Day/Week/Month mode to view the 

chart and choose a specific date to display the data. Clicking on a point on the chart 

will provide detailed information for that specific time. Additionally, you can navigate 

and change the displayed time by swiping left or right on the chart. 

 

 

 Example: Click the Day/Week/Month button to change the mode.  

 At the top, we can see the time of the chart.  

Remote real-time 

measurement of  

heart rate button 
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 At the bottom, notifications are displayed if the value is out of range. 

 

※Note on Notifications: 

If the heart rate exceeds the normal range, a warning reminder will be displayed on 

the screen, alerting the individual to the abnormality. 

 

5.1.2.6 Step Count Data 

In the Step Count Data view, you can review step count data within a selected 

timeframe by specifying the start and end date-time. 

 

5.1.2.7 Step Count Chart 

In the Step Count Chart view, you can select the Day/Week/Month mode to view the 

chart. Clicking on a bar on the chart will provide detailed information for that specific 

time. Additionally, you can navigate and change the displayed time by swiping left or 

right on the chart. 
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Example: Click the Day/Week/Month button to change the mode.  

 At the top, the total steps and the date are displayed.  

 At the bottom, the display will show the maximum, average, daily distance. 

 

 

※Note on Average Steps Line (only in Week/Month mode): 

This line graphically represents the user's average daily steps. It provides a visual 

summary of daily activity levels, allowing users to easily track their average step count 

over the selected period in either Week or Month mode. 

 

 

5.1.2.8 Blood Oxygen Data 

In the Blood Oxygen History view, you can review blood oxygen data within a selected 

timeframe by specifying the start and end date-time. Additionally, there's a real-time 

testing button that enables you to take instant measurements. 
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※Note on Start Measurement: 

By clicking ' Start Measurement', you can measure blood oxygen, and the data will 

update after 1 minute. 

 

5.1.2.9 Blood Oxygen Chart 

In the Blood Oxygen Chart view, you can select the Day/Week/Month mode to view 

the chart and choose a specific date to display the data. Clicking on a point on the 

chart will provide detailed information for that specific time. Additionally, you can 

navigate and change the displayed time by swiping left or right on the chart. 

 

Example: Click the Day/Week/Month button to change the mode.  

 At the top, we can see the time of the chart.  

 At the bottom, notifications are displayed if the value is out of range. 

Remote real-time 

measurement of  

Blood oxygen button 
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※Note on Notifications: 

If the blood oxygen exceeds the normal range, a warning reminder will be displayed 

on the screen, alerting the individual to the abnormality. 

 

 

5.1.2.10 SOS Real-time Locate 

In SOS Real-time Locate mode, you can check the device's latest location, and you can 

also use real-time locate to find the device's current location.  

 

※Note on Real-time locate: 

Use this feature to find the device's current location. Please wait a moment while the 

location is determined. 

 

 

 

SOS Real-time Locate 

Button 
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5.1.2.11 Cardiovascular Health Monitoring 

 

The Cardiovascular Health Monitoring feature provides comprehensive tools for users 

to track and assess their cardiovascular health. This feature focuses on three main 

metrics: 

1. Resting Heart Rate (RHR): 

▪ This is the heart rate when you are at rest. 

▪ Users can manually enter their RHR or use the "Test" button 

to request a measurement from their watch. 

▪ Once users enter their age, gender, and RHR value, the app 

automatically assigns a rating based on the input. 

 

2. VO2 Max: 

▪ This measures the maximum rate of oxygen consumption 

during intense exercise, indicating cardiovascular fitness. 

▪ Once users enter their gender, age, and RHR, the VO2 Max 

is automatically calculated, and a rating is assigned upon 

successful calculation. 

 

3. Heart Rate Reserve (HRR): 

▪ This is the difference between the maximum heart rate and the resting heart rate. 

▪ Users can calculate HRR by inputting their peak heart rate and the heart rate after 

2 minutes of recovery post-exercise. 

▪ Users can use the "Test" button to request a measurement for peak heart rate. 

After a successful measurement, the app will automatically request the heart rate 

after 2 minutes. 

▪ The measurement time for each data point is displayed next to the value for easy 

reference. 

Users can either manually fill in the data or use the "Test" buttons to request 
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measurements from their watch, ensuring accurate and comprehensive cardiovascular 

health monitoring. 

 

※Note on Information: 

 

In the Information, we provide explanations and definitions 

for RHR & VO2 Max & HRR to help you better understand 

these metrics. You can click   to see the information. 

 

 

 

 

※Note on RHR/VO2 Max/HRR Rating Chart: 

The Cardiovascular Health Monitoring feature includes convenient access to rating 

charts for Resting Heart Rate (RHR), VO2 Max, and Heart Rate Reserve (HRR). Users 

can click    to view the corresponding system rating chart. 

• Resting Heart Rate Chart: Shows the RHR values categorized by age and fitness 

level (e.g., Athlete, Excellent, Good, etc.) for both men and women. 

• VO2 Max Chart: Displays VO2 Max values categorized by age and fitness level, 

providing a clear understanding of cardiovascular fitness for men and women. 

• Heart Rate Recovery Chart: Illustrates the HRR values after 2 minutes of recovery, 

categorized by fitness rating (e.g., Superior, Excellent, Good, etc.) for both men 

and women. 

These charts help users to easily interpret their health data and understand their 

fitness levels based on the collected measurements. 
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5.1.2.12 BMI/BMR/TDEE Calculator 

In this function, You only need to input your gender, age, height, weight, and 

activity level, then click calculate to see the result. 

The results will include: 

1. BMI (Body Mass Index): a measure of body fat based on height and 

weight that applies to adult men and women. 

2. BMR (Basal Metabolic Rate): the number of calories required to keep your 

body functioning at rest. 

3. TDEE (Total Daily Energy Expenditure): the total number of calories you 

burn each day. 

4. Daily Weight Loss (calculated from TDEE). 

5. 10 Days to Lose Weight Loss. 

 

※Note on Information: 

In the Information, we provide explanations and definitions 

for BMI, BMR, and TDEE to help you better understand these 

metrics. You can click   to see the information. 

 

 

 

※Note on Activity Level References: 

If you're unsure how to choose your activity 

level, we provide an activity level table for 

reference. The four levels are: 

1. Sedentary 

2. Lightly Active 

3. Moderately Active 

4. Very Active 

The table shows steps per day as a reference, but you can have other activities. 
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※Note on BMI Classification Ranges: 

APP also support BMI classification ranges to help you 

understand your BMI results. You can click to see 

the table.    

 

 

 

 

 

5.1.3 Devices Tracking Map 

With the Devices Tracking Map, you can view the locations of all your devices on an 

interactive map. This feature allows you to keep track of where your devices are in 

real-time. 

 

① Show/Hide Devices List: You can easily toggle the visibility of the devices list to 

either view all your tracked devices at once or focus on the map. 

② Map View Options: Switch between satellite and normal map views to get the 

perspective that best suits your needs. The satellite view provides a real-world 

image of the area, while the normal view offers a more abstract representation. 

③ Select and View Device Details: By selecting a device from the list, you can 

instantly jump to that device's detailed map. This will zoom in on the selected 

device’s location, offering a closer look and more detailed information. 

④ Detailed Information: Clicking on a device will not only center the map on its 

location but may also provide additional details such as the device’s name, status, 

and last known coordinates. 

This feature is especially useful for keeping track of multiple devices, ensuring that you 

always know where each one is, whether they are in use by different family members 

or distributed across various locations. 

 

① 

 

② 

③ 

④ 

① 

② 
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5.2 Device Management 

In the content section, you will see a list of all your devices, and you can also add more 

devices from this section.  

①  Devices List:  

Displays all your devices. 

② Add Tracker: 

Add new device. 

 

5.2.1 Device Setting 

This section provides various options for configuring your device, including renaming, 

managing contacts, setting up SOS contacts, power management, accessing device 

information, configuring health settings, adjusting location preferences, and deleting 

the device from your watch tracker. 

 

 

 

 

1 

2

2 
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5.2.1.1 Rename 

Modify the device name by entering the new name in the text field and clicking 'Save' 

to apply the changes.  

 

5.2.1.2 Contact 

View, edit, or add new contacts.  

 

5.2.1.3 SOS Contact 

View or change your emergency contact for SOS. 
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5.2.1.4 Power Management 

Turn off or reboot the device. 

 

 

5.2.1.5 Information 

This section displays detailed information about the device, including: 

⚫ Device Name 

⚫ IMEI 

⚫ System Version 

⚫ Last Updated Date 

⚫ Interval Settings for Location, Temperature, Heart Rate/ Blood Oxygen Threshold 

for Temperature, Blood Oxygen, and Heart Rate 

 

5.2.1.6 Health Setting 

You can enable or disable measurements for the following health metrics: 

• Temperature 

• Blood Oxygen 

• Heart Rate 

• Step Count 

• Tumble Alert 
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For Temperature, Blood Oxygen, and Heart Rate measurements, you can adjust the 

measurement interval to suit your preferences and needs. 

Additionally, the Tumble Alert feature allows you to set the sensitivity level, ensuring 

that the alerts are appropriately tuned to your specific requirements. 

These settings provide flexibility and customization, allowing you to tailor the health 

monitoring features to best fit your lifestyle and health needs. 

  

Press 'Change' to save your changes. Please select 'Cancel' to discard them. 

 

5.2.1.7 Location Setting 

You can enable or disable GPS and location services and adjust the location interval. 

Press 'Change' to save your changes. Please select 'Cancel' to discard them. 

 

5.2.2 Add Tracker  

In the 'Add Tracker' section, you can bind a new device to your account. Simply enter 

the device name and IMEI number, then click 'Bind Device' to complete the binding 

process. 
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※Note on IMEI: 

You can manually enter the IMEI number from the device settings information, or 

alternatively, you can use the camera barcode scanner to scan the QR code. The QR 

code is affixed to the watch screen with a paper sticker. 

 

5.3 Notifications 

This section covers the notification features, which include both general notifications 

and alert notifications. The types of notifications available are: 

• Notice: General notifications that provide regular updates and information. 

• Alert: Warning notifications that are triggered by specific conditions or events, 

requiring immediate attention. 

 

Types of Notifications: 

1. Threshold Over/Below: Alerts when a measurement exceeds or falls below a set 

threshold. 

2. SOS: Emergency notifications sent when the SOS feature is activated. 

3. Battery Level Low: Notifications when the device battery level is low. 
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4. Power Off: Alerts when the device is powered off. 

5. Health Condition Sudden Change: Notifications for sudden changes in health 

metrics. 

6. Recommended Threshold: Alerts suggesting recommended thresholds for 

various health metrics. 

7. Long Time Static: Notifications when the device detects prolonged inactivity. 

8. Heat Stroke Risk: Alerts indicating a risk of heat stroke based on temperature and 

other metrics. 

9. Tumble: Notifications triggered by the tumble alert feature. 

10. Fatigue: Alerts indicating signs of fatigue based on health and activity data. 

11. Fence In/Out: Notifications when the device enters or exits a defined geofence 

area. 

Users can click on individual notifications to delete them, ensuring that they can 

manage their notification list efficiently. 

 

5.3.1 Notification Settings 

Notification Settings allow users to customize how they receive notifications for the 

various events listed above. Notifications can be configured to be sent to multiple 

destinations: 

• Watch: Receive notifications directly on the device. 

• Email: Configure notifications to be sent to one or multiple email addresses. 

• App List (Notice and Alert): Receive notifications within the app, categorized as 

general notices or alerts. 

• Other Watches: Send notifications to other watches, bound via IMEI. 

 

After making any changes to the notification settings, ensure to save the modifications 

for them to take effect. If no changes are needed, users can choose to return to the 

previous screen. 
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※Note on Email: 

This will show the email list, allowing the 

user to view, add, or delete email 

addresses. After making changes, ensure 

to save the modifications. If no changes 

are needed, users can swipe down to close the email list. for the 

user.  

 

 

 

 

 

 

 

※Note on Watch:  

This will display the watch IMEI, allowing 

the user to view, add, or delete watch 

IMEIs. After making changes, ensure to 

save the modifications. If no changes are 

needed, users can swipe down to close the IMEI list. 
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6. Contact Information 

TanE AIOT Corp.  

https://www.tanewireless.com/ 

 

 

TanE AIOT Corp.  

竹寶智能科技股份有限公司 

 

 

 

 

Address:  

1A2-A05, No.1, Lixing 1st Rd.,Hsinchu 

Science Park, East Dist., Hsinchu City 

30078   

30078 新竹科學園區，新竹市東區力行一

路1號1A2-A05 

 

 

 

 

 

E-mail : sales@tane-wireless.com 

Tel : +886 978065178  / +886 905264120 

Contact window :  Terry (TanE) 

 

 

 

https://www.tanewireless.com/

